Planning * Access ® Care * Treatment

Provider Orientation & Update Session
March 2005

In order to become a Family PACT provider, the holder of the Medi-Cal provider number must attend
an Orientation & Update Session. Additional staff and current Family PACT providers/staff may also
attend. Registration begins for all Orientation & Update Sessions at 8:00 a.m. with the presentation
beginning promptly at 8:30 a.m. The session runs until 4:30 p.m. Please note, detailed billing
information will not be addressed in this session.

Please call QueLinda Smith at the Department of Health Services, Office of Family Planning at
(916) 552-8766 to register for the Orientation Session. Be sure to provide the name of the Medi-Cal
provider or facility, the Medi-Cal provider number, the anticipated number of people who will be
attending, and a contact name and telephone number.

March 15, 2005

Red Lion Inn
1401 Arden Way
Sacramento, CA 95815
For directions, call
(916) 922-8041

For more information regarding the Family PACT Program, please call the Telephone Service Center
at 1-800-541-5555 from 8 a.m. to 5 p.m., Monday through Friday, except holidays, or visit the Family
PACT website at www.familypact.org.

The Family PACT Program was established in January 1997 to expand access to comprehensive
family planning services for low-income California residents.
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